PROHLASENI DRZITELE KARTY O SPORNE TRANSAKCI
(DECLARATION OF THE CARDHOLDER OF DISPUTED TRANSACTION)
Fio banka

Fio banka, a.s., ICO 61858374, V Celnici 1028/10, 117 21 Praha 1
Zapsana v obchodnim rejstfiku vedeném rejstfikovym soudem v Praze, spis. zn. B 2704 (dale téz jen ,Banka®)

ID ¢islo podani (Reference no.):

Drzitel karty (Cardholder)

Jméno a prijmeni:
(Name and surname)

Karta cislo (zkraceny Platnost —
tvar): fa N B B MMRR:
(Card no.) (Validity - MMYY)
Uget gislo:

(Account no.) /12010

Udaje o transakci (Transaction data)

Obchodni misto’ (Merchant):

Datum a éastka transakce’ (Date and amount of transaction)

1.

2.

Zkontroloval jsem zauc¢tované transakce uskutec¢néné platebni kartou na vypisu z uctu a reklamuji vySe uvedené

transakce z nasledujiciho divodu:
(I have checked accounted transactions made with payment card indicated in the account statement and | dispute the above-mentioned transactions for the
following reason:)

D Prohlasuji, ze jsem vyse uvedené transakce neprovedl| ani nedal svoleni k jejich provedeni a platebni kartu jsem
trvale zablokoval.
(I certify that | neither made, nor authorized, the above mentioned transactions and | permanently blocked my payment card.)

D U vysSe uvedeného obchodnika jsem:
(At this merchant:)

D uskutecnil pouze jednu transakci. Cdstka transakce byla nauétovana vicekrat.
(I made only one transaction. The transaction amount was charged multiple times)

D proved| transakci . AvSak dalsi vyse uvedené platby nebyly uskuteénény mnou, ani s mym
souhlasem.
(I made this transaction __**at value**_ However, the additional charge/s was/were not authorized by me)

D zrusil ¢lenstvi, predplatné ¢i jiné pravidelné se opakujici platby k datu

(I have cancelled membership, subscription or other regular payments made to the aforementioned merchant from date __**DD.MM.YYYY**__.)

1 . . . B won . . . P “ s
Zde vyplite nazev obchodnika. Prohlaseni Ize pouzit i pro vice spornych transakci sou€asné, vzdy vSak pouze pro transakce u téhoz

obchodnika. (Fill in the name of the merchant. This declaration can be also used for several disputed transactions simultaneously, but always only for transactions

with the same merchant.)

20 . . - « - o . . -
Potfebné informace naleznete v poli ,Zprava pro pfijemce* u konkrétni transakce v aplikaci Internetbanking / Smartbanking nebo na vypisu

z uctu. Doporucujeme cely text z uvedeného pole zkopirovat a vlozit do tohoto dokumentu. (You will find all the necessary information in the field
"Message for beneficiary” for the particular transaction in the Internetbanking / Smartbanking application or on the account statement. We recommend you to copy
and paste the entire text from this field into this declaration.)



D Prohlasuji, ze jsem mél rezervované ubytovani v daném hotelu, ale zrusil jsem jej dne , Cislo

zruseni:

(I declare that | had a reservation at the hotel given but | cancelled it on date __**DD.MM.YYYY**_, number of cancellation: __**** )

D Nikdy jsem neobdrzel zbozi, sluzbu, hotovost v hodnoté, ktera mi byla naucétovana.

Konkrétné zbozi , které mélo byt dorué¢eno dne

(I have never received the goods, service, cash in the amount that was charged to me.
Specifically the goods/services __**** _, date when the goods/services should have been delivered __**DD.MM.YYYY**__.)

D Castka, kterou byl zatizen muj Géet, byla zaplacena hotové nebo jinym zplisobem (jina karta, bankovni prevod).
Viz pfilozeny doklad.

(The amount charged to my account was paid in cash or otherwise (other card, bank transfer). See the document enclosed.)

D Nespravna vyse / ména zatétované transakce. Castka transakce byla zménéna z na

coz dokladam prilozenym dokladem.
(Transaction processed in incorrect amount/currency. The amount of the sales draft was altered from __**value**__ to _**value**__. | enclose my copy of the
document.)

D Prohlasuji, ze moje platebni karta nebyla ani ztracena ani odcizena.
(I certify that my payment card has never been lost or stolen.)

D Jiné diivody ¢i podrobnosti k reklamované transakci:
(Other reasons or details regarding the disputed transaction)

Prohlasuji, ze mnou uvedené udaje jsou pravdivé a uplné (pred jejich predlozenim Bance jsem si jejich pravdivost a
uplnost, dle informaci dostupnych v mé sfére vlivu, provéfil). Beru na védomi, ze uvedeni zjevnhé nepravdivych nebo
zkreslenych informaci mize Bance zpusobit Skodu a v takovém pfipadé se vystavuji riziku, ze Skodu budu povinen

Bance nahradit.

(I hereby declare that every information provided above is true and complete (before submitting to the Bank | have verified its accuracy and completeness
according to information available in my area of influence). | acknowledge that the submitting of clearly false or distorted information may cause harm to the Bank
and in that case | risk that | will have the duty to provide compensation for the damage.)

misto (Place) datum (Date) podpis drzitele karty3 (Signature of the Cardholder)

3 S - L .
pouze v pfipadé podani v papirové podobé (Only in the case of paper submission)
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